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1 Welcome to Mercedes-Benz WebParts!

We are delighted that you have decided to make use of the opportunities offered by
Mercedes-Benz WebParts (Version 3.2). Mercedes-Benz WebParts offers you the opportunity
to conveniently and simply order genuine Mercedes-Benz parts online via the Mercedes-Benz
dealer of your choice.

If you do not yet have access to Mercedes-Benz WebParts, please contact your Mercedes-
Benz dealer.

This manual serves to explain the most important steps involved in ordering genuine
Mercedes-Benz parts via Mercedes-Benz WebParts. Furthermore, it should help familiarise
you with all the Mercedes-Benz WebParts functions and enable you to work optimally with
WebParts. Before you get started, please take a few minutes to obtain an overview of the
functions available in Mercedes-Benz WebParts. You will quickly realise that it has never
been so easy to order genuine Mercedes-Benz parts!

1.1 Overview of the advantages for you

Genuine Mercedes-Benz parts: Part of your success!

Genuine Mercedes-Benz parts are specially developed, constructed and tested for the
respective vehicle. They are characterised, in particular, by their durability, reliability,
dimensional accuracy and economic efficiency not to mention their high material and
processing quality.

In a nutshell: Genuine Mercedes-Benz parts are high-quality products on which you and your
customers can always rely.

Desired parts can be directly selected and easily ordered at any time

Regardless of whether you are looking for genuine Mercedes-Benz parts, genuine
remanufactured parts or genuine accessories: You can place your order when you have the
time via Mercedes-Benz WebParts. It is also possible to order directly from your workshop or
garage - 24 hours a day, 7 days a week. In Mercedes-Benz WebParts, you also have access
to the entire electronic parts catalog (EPC) of the manufacturer.

High and transparent parts availability

Your Mercedes-Benz dealer and our distribution network offer you unbeatable parts
availability when it comes to what you are looking for.

Mercedes-Benz WebParts also offers you the option to read up, at any time, on the
availability and anticipated supply date for each part.
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Less effort, a better overview and plannable costs

Mercedes-Benz WebParts offers you an optimal overview vis-a-vis your realised and planned
orders and allows you to reuse order templates for regularly recurring part requirements.
This is a great time saver and provides you with a better overview when it comes to your
order management.

Mercedes-Benz WebParts also displays the individual conditions, which have been agreed on
between you and your Mercedes-Benz dealer. Discounts and net prices are always directly
displayed in addition to the gross prices. This increases the price transparency as well as
order reliability and allows you to better plan for the associated costs. You always have full
control when it comes to your part costs thanks to Mercedes-Benz WebParts.

Benefit from Sales Campaigns

Mercedes-Benz WebParts gives you constant access to the latest sales campaigns, i.e. 24
hours a day, 7 days a week. Read up on special purchase prices/discounts and benefit from
the top-notch purchase prices as well as advantages of genuine Mercedes-Benz parts.

1.2 From ordering to delivery - How it works

Ordering genuine Mercedes-Benz parts via Mercedes-Benz WebParts is divided into two
steps: On the one hand, your order as a Mercedes-Benz WebParts customer and on the
other hand the processing and execution of your order by your Mercedes-Benz dealer.

As the customer, you identify the parts that you wish to order, e.g. in the EPC (electronic
parts catalog). Once you have identified all the required parts, you can import these, via the
click of a button, into Mercedes-Benz WebParts and thus into an order. The order can now
be manually edited (add/delete items, adjust quantities etc.).

You can alternatively directly enter the part numbers in the order screen instead of
searching for the required parts in the EPC.

Customer-specific prices are automatically determined and displayed for each order item.
The current availability of the parts ordered by you is also displayed.

Once you have completed your order, you can send this to your Mercedes-Benz dealer by
clicking on "Send". Your Mercedes-Benz dealer receives a message indicating that a new
order has been received once you send your order.

Upon order receipt, your Mercedes-Benz dealer processes the order and the ordered parts
are either delivered to you or you can pick them up depending on what has been agreed. You
can check the status of your order at any time in the order overview ("Outstanding",
"Ordered", "Confirmed", "Completed").

The payment for the parts as well as the receipt of the related invoice remain unaffected by
Mercedes-Benz WebParts; i.e. this takes place in accordance with the agreements reached
between you and your Mercedes-Benz dealer.

Mercedes-Benz WebParts 4




1.3 Five simple steps to your desired genuine Mercedes-Benz part

Login to Mercedes-Benz WebParts

Create new order

Enter order header data

Enter order item data

Manual Part search Temporary Personal
part entry in the electronic promotion offers order
parts catalog (EPC) templates

Check order data and place order
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2 First steps in Mercedes-Benz WebParts

We would initially like to familiarise you with the technical requirements of the system and
provide you with a general overview on the structure, layout and settings of the application
before we delve into the more advanced topics related to the Mercedes-Benz WebParts

system.

2.1 Technical requirements

Mercedes-Benz WebParts is a web-based application, which communicates via secure
Internet connections with a central application server.

The following requirements must be fulfilled in order to ensure smooth, i.e. fault-free,
operation of the system in your company:

Browser
= Internet Explorer version 8.0 and higher *
= Mozilla Firefox version 3.6 and higher
= Google Chrome version 21 and higher
= JavaScript and Java must be enabled in the browser!

* You can use all the basic Mercedes-Benz WebParts functions with the still commonly
used Internet Explorer version 6, restrictions with regard to the display must, however,
be accepted in this connection. We recommend that you upgrade to version 8.

Network infrastructure
= Rapid and permanent Internet connection
»  Where required: Firewall enabling for communication via port 443 (HTTPS)

= Where required: Firewall enabling for the Mercedes-Benz WebParts domain
aftersales.i.daimler.com

Java

Java must be installed on your computer in order to be able to use the electronic parts
catalog (EPC).

= The minimum requirement here is Java version 1.6
(Important: Java version 1.6, update 12 is incompatible)

Please note that you as the user must, as standard, have a 64-bit operating system and
a 64-bit Java version. In these cases, you must also install a 32-bit Java version.

You can find more information on the topic of Java in the Java FAQs, which you can
peruse at any time via the Mercedes-Benz WebParts online help.

Mercedes-Benz WebParts 6




2.2 Login / Logout

Mercedes-Benz WebParts is a closed ordering system and is only available to customers,
who have previously registered to use the system.

You can access the Mercedes-Benz WebParts application via the central login of the Daimler
aftersales platform. Please enter the following URL www.WebParts.Mercedes-Benz.com into
the address bar of your browser and confirm this entry by clicking on the "Enter" key of your
keyboard.

Login

On the login page, please enter your personal access data, which you received from your
Mercedes-Benz dealer, in the entry fields "User ID" and "Web password" and click on the
[ > Login ] button. Where applicable, please change the language setting beforehand via the
selection menu in the top left of the screen.

II" PIE ase Iﬂgin Mercedes Benz Cars
@ MAYBACH
- < BN
User ID: your-user-id ".1 Mercedes-Benz i)
Web d: . Daimiar Trucks
I H

S cama N S

TERLIN

- Mercedes-Benz Fuso = .0

Please follow the corresponding instructions on the website if you are prompted to change
your password. Should you experience problems during login or when changing your
password, you can find detailed information on these topics in the "Help" area of the
website. Your Mercedes-Benz dealer is, of course, also available should you have any
queries.

Customer company selection

If your company has subsidiaries at different locations, then you must initially select the
subsidiary for which you wish to place orders in the current session. This step does not apply
if your company has no additional subsidiaries.

Customer company selection

Mame I C-Outlet DE18330579 - Max Parts w

“~ Back
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A search function is made available to you, in order to facilitate the appropriate selection, if
your company has more than 10 subsidiaries. Please enter, for example, the ZIP code or
location here and then start the search by clicking on the [ Search customers ] button.
Then select the subsidiary for which you wish to place orders in the current session from the
result list.

Search and select customer organisation
Search customer organisation for login into WebParts

Customer name: Postcode; City: Organisation 10:

M J [ | |@. Search customer h |

Customer name Postcode City Organisation ID
Logout

For security reasons, it is important that you properly log out from the system as soon as
you are finished placing the desired orders. Mercedes-Benz WebParts sessions have a
maximum duration of 10 hours. An automatic logout subsequently takes place.

2.3 Basic layout of Mercedes-Benz WebParts

In the case of a successful login, the Mercedes-Benz WebParts homepage will display an
overview of your orders. You can find additional information, in this connection, in the
Chapter "Placing and Managing Orders". If new promotion offers exist from your Mercedes-
Benz dealer, then Mercedes-Benz WebParts will automatically start in the "Offers" overview.

Overview of Mercedes-Benz WebParts modules and functions

Logout | Help

i
,5-’ Mercedes-Benz Dealerinfo  Generalterms and conditions ~ Guidedtour  Technical information

Mercedes Benz WebParts

Orders Offers Templates. Settings

Qverview Qrder details

PSSP LLLPL SIS EEF PSS ELESFPLEFEPSFPPELSELSFES PSS S PSF PSS LS IS F PSSP PPS LSS P PSSP PSSP LSS LIPS PSS S

The elements highlighted in blue are modules, which are available to you in Mercedes-Benz
WebParts: Orders, Offers, Templates and Settings. On the level below these, you can see
the functions, which are available to you in the respective, active module. Active modules
and subfunctions are highlighted in colour in order to facilitate orientation.

The red elements are functions, which can be selected at any time, regardless of the
currently active module.

Dealer info: Displays the contact information of your Mercedes-Benz dealer.

General terms and conditions: Here you can, at any time, view the general terms and
conditions of Mercedes-Benz WebParts.
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Guided tour: Interactive training video on how to use Mercedes-Benz WebParts.
Logout: Ends the current WebParts session.

Help: Link to WebParts online help. You are always provided help on the currently open
page.
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3 Placing and Managing Orders

It has never been so easy to order genuine Mercedes-Benz parts! You can use the external
catalogues to search for relevant part information and can subsequently transfer your
shopping list to a WebParts order by clicking on the appropriate button. The order process,
nevertheless, remains extremely convenient for you thanks to the automatic formatting
checks, even if you are one of those Mercedes-Benz WebParts purchasers, who prefer to
enter their order items directly in WebParts.

In this chapter, the term ,external catalogue“ stands for both the Electronic Parts Catalogue
(EPC) and the Bus Parts Catalogue (BPC).

EPC - Electronic Parts Catalogue: Here you can find Genuine Parts for the brands Mercedes-
Benz (PC, Van, Truck, Unimog), Maybach and Smart.

BPC: OMNIplus Bus Parts Catalogue: In BPC you can find Genuine Parts for busses of the
Mercedes-Benz and Setra brands.

3.1 Maintaining an overview of all your orders

You are immediately redirected to an overview of your outstanding orders in the case of a
successful login to Mercedes-Benz WebParts. The WebParts homepage opens with an offer
overview if your Mercedes-Benz dealer has saved special promotion offers for you since your
last visit. In these cases, you can access your order overview by selecting the "Orders"
module.

LSS SIS IS SIS IS IS SIS LSS SSSSS LSS SIS SIS E LSS IS S S AL PSS S LSS SIS ESSSSSSSSSS IS S LSS SIS FSSSSS LSS

Oriers I Offers Templates Settings
LSS SESS SIS TS SIS TSP ST L ST SES LSS S E LSS ST LSS S SSAS LSS S S SSL LSS S LSS ST

You can find additional information on the WebParts offers in the Chapter "Benefit from
Promotion Offers".

You can basically view all current and previous orders in your WebParts order overview until
these orders are actively deleted. The order overview has two filters in order to allow you to
navigate more purposely within this area. If your Mercedes-Benz dealer has several
branches, then you can initially define the branch for which you wish to view the respective
orders. The option also exists of displaying the orders according to their current order
status.

Filter and sorting options in the order overview
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TRV LY VN A ST A AV AV AV AV AT A AV A RV AV VAV AT T AV AV A VAT Y STV T AV AV AV AV AN A AV AT SV STV L AV SV AV A AV AV T A T ATV RV AT T AT A AV Y A

Overview Select Parts Catalogue
Prdered | Daimier AG, HB TCASM DO (Teststr. 4711, 4711, Test) - 200-XX47001-01 Defau) | ] | ===

Eorr'je"e'j [ Max Parts (Teststrale 70000, 70000, Stuttgart) - C-Outlet. DE16330579 |

IFiIter: Al [=] |

VA AV AV AV AV SV AV AV AV AV AV AV AT AT AV AV AV AV AV AT AVAT A AV AT AT AV AV AV AV AV AV AV AV AV AV AV AV AV A7 AV AT AV AV AV AV AV AV AV AV AV AV AV AV AV A ST AT AV AV AV AV AV AV AV A

Ordered from: You can use this selection list to change between the order overviews of the
respective branches of your Mercedes-Benz dealer.

Ordered for: Display of which of your branches the orders were performed for.
Filter: Reduces the quantity of displayed orders acc. to their status.

You can sort the order overview entries at any time according to the individual columns,
regardless of the set filters.

R R R R R R A R R AR R R R AR R AR A AT A AT A AV o GV SV SV GV GV oV ST GV T T S S S AT AV B T ST SV AV AV T T S TR AV B T Y SV BV OV T T S A T T )

] | (] [+ [ [ [ ]
Your job number Order date Order number Sum [EUR] Order type Delivery type Status Note
PLLLLPLSSSISS LS LPLT LSS SIS LS LSS LSS L LS SS SIS LSS LSS SPSSS IS S P PSS ISP LS PSS SIS LL LSS

For this purpose, please click on the column name or the respective arrow icon (/). The
entries can be sorted in both ascending ([*/) and descending (/) order. You must click on
the corresponding column name a second time for this purpose. The arrow icon indicates
the, in each case, applied sort sequence.

Change or discontinuation of a dealership

As a customer, at least one dealership is available for your order. Your Mercedes-Benz
dealer can add you as customer for as many of its branches as required. Your dealer has the
ability to switch customers to a different branch. This could happen for example if an
additional dealer branch is located closer to you physically. If this happens, the orders you
have previously made are not lost, they are still processed and delivered by your Mercedes-
Benz dealer. However, the following changes occur:

- As soon as you select the affected branch, you are informed of the modified ordering
rights.

- You cannot perform any new orders from this branch. For this reason, the |
New order | button as well as the modules "Offers", "Templates" and "Settings" are
no longer shown.

- Outstanding orders cannot be edited further for this branch.
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Mercedes-Benz WebParts

Orders.

Qverview

Overview

}],'D",ﬁ'ad Daimler AG, HB TCASM DO (Teststr. 4711, 4711, Test) - 200-047001-01 (Default) [+

?D';j”ad [ Max Parts (Teststrafle 70000, 70000, Stuttgart) - C-Outlet. DE16330579 |

Fitter: [ Al [+
1 Refresh list
(] -] B [+] <] | [l B
Your job number Order date ‘Order number Sum [EUR] Order type Delivery type Status Note
[C8 Ed | ] Max_225 17-lan-2013 3 1321 24397 Stock order Delivery Outstanding Please do not ..
[C8 =2 | (| Offer Brakes 17-Jan-2013 * 1320 181.06 Immediate requirement Delivery Outstanding Pls phone if n...

Select all - Clear selection

Delete:

Order overview functions

PLDLLL LIS LS LD PSS LS LSS PSSP PSSP EL LIPS PSPPI LEF LIPS LIS L FESIPLSEL DS LS ELSL LSS LEL LSS DTS LSS PS

[oron | CHTES—

Ll L] = = ] L2 L] ]

Your job number ‘Order date Order number ‘Sum [EUR] Order type Delivery type Status Note
a  x Offer Brakes 17-Jan-2013 1320 181.08 Immediate requirement Delivery Ordered  Pls phoneifn
v X Brake set W168 17-Jan-2013 1319 24397 Stock order Collection Ordered

Select all - Clear selection

[2 oo Coe ]

[ New order ]: Opens an empty order screen for the creation of a new order.
[ Refresh list ]: Updates the displayed order overview based on the set filter criteria.

[ Delete ]: Can be used in combination with the selection boxes in front of individual orders
to delete several entries.

All order-related functions depend on the respective order status and are described in the
following, including the meaning of the respective status.

Orders with the status "Outstanding"

All orders, which you have created but not yet sent are designated as "Outstanding" in
WebParts. The "Order date" and "Order number" fields are empty as these are only defined
by WebParts when you send an order.
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PLLLISL LIPS SIS L LSS DL LSS LIS LSS LIPS SS LSS DDPSS LSS PSS LSS PSS LSS DL LSS LPL SIS LSS SIS LSS S

Fiter | Qutstanding [v |

v -] [+ [+ [+ = [+ B
Your job number Order date Order number Sum [EUR] Order type Delivery type Status Hote
871.70 Stock order Collection Qutstanding

B X r Test X Stock order Collection Qutstanding
L LSLLL LSS L LSS PSS LSS LSS LSS LSS L LSS LSS LSS LSS PSS LSS SIS LSS PSS LSS LS LSS LSS LSS PSS

Edit order ( B): Opens the corresponding order in edit mode.

Delete ( ¥ ): Deletes the selected order.

Orders with the status "Ordered"

All orders, which you have already sent to your Mercedes-Benz dealer but which have not yet
been processed there, are designated as "Ordered" in WebParts.

PLLL LSS LS DL LS LS LSS LS DLLS DSBS S LS LSS LSS LS LSS DS DL LS DS DL LSS T LSS S S LSS S S DL DD SL LSS LS ES LS LS PSS

Fiter: | Orciered A

PLFLPL DL ISP LD PSS LSS FL LSS IS S F LIPS PF LS PSP LS LS PP LS LS PSS LS P LS LS PF LS PSP F LIPS PE DS DS PF LS SIS DS PSPPI S

[ [ [ [ ] ] -] [

Your job number Order date Order number Sum [EUR] Order type Deliverytype  Status  lote
I orderog Mar 2, 2012 > 1305 9,075.87  Immediate requiremert Delivery Ordered  testing
& X Mar 2, 2012 * 1304 23857 Stock order Collsction Ordered

View order data ( “4 ): Opens the detailed view of the corresponding order.

Delete ( ¥ ): Deletes the selected order.

Orders with the status "Confirmed"

All orders, which have already been processed by your Mercedes-Benz dealer, are
designated as "Confirmed" in WebParts.

PSS LS T LTSS LSS SF LTS SL SIS LTS LSS LSS LIS LS IS LTSS S ES LTSS SSESL SIS SDESS LSS STESS LS LSS SESSSS LSS SIS
Filter. | Confirmed %

SSLPLLLLLLSSTLLLL LSS LIS LTSS S L LIS LTSS I L LIS LIS LSS IS LIS L LSS L LIS LS LSS L LFLLS LSS LSS LIL LS SIS S PTS LSS S

] v ] (] ] ] [+ [+
Your job number Order date Order number Sum [EUR] Order type Delivery type Status lote
™ Testintog Mar 2, 2012 >1289 53959 Stock order Callection Canfirmed!
WV ‘Ol Dec 2,201 > 1201 262852 Stock order Collection Confirmed  Fa Sthl

View order data ( “L ): Opens the detailed view of the corresponding order.
Mark as "Completed" (% ): Archives the selected order.

Delete ( ¥ ): Deletes the selected order.

Orders with the status "Completed"
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All previously confirmed orders, which you have actively marked as completed, as
designated as "Completed" in WebParts.

L LA LLLLLLLLLL IS PSS LSS LSS SIS SSS SIS SS SIS SIS SS I PSS L SL LSS SLSL LSS L LSS PSS LSS SSS PSS SSS PSS SSS PSP IS

Fiter. | Done v

SELLLLL LS LIL LSS LS L LSS LS DL DL LS DS DS LS DS PSS LS DS E LD LSS LS DL LSS DL LSS LSS L DS LS PSS LIPS PSS LSS

] Lv] ] ] ] ] L] L]
Your job number Order date  Order number Sum[EUR]  Order type Delivery type Status lote
E] v H I pee Dec 9, 2011 > 1282 862852 Stock orer Collction Completed  schnel
A VX O s Jul 24, 2011 > 1262 39156 Immediate recurement Delivery Completed  dasistsine e

View order data ( “4 ): Opens the detailed view of the corresponding order.

Delete ( X ): Deletes the selected order.

Orders with the status "Cancelled"

All orders which have been cancelled by your Mercedes-Benz dealer are designated as
"Cancelled" in WebParts.

PELLLLL LIS LSS S PSS F P LSS EL LIS SIS S LSS FF PSS E LS LD LSS LSS SIS IS FF LSS PSS LSS SIS S S LE P LS FEL LIS SIS LSS S P S

Fitter: | Cancelled v
& Refresh list
£l L] £l L £l L £l £l
Your job number Order date Order number Sum [EUR] Order type Delivery type Status Hote
r Testirtog 5 Mar 2, 2012 31303 37001123 Stock order Collection cancelled reman teil
O} X I Testirt og 4 Mar 2, 2012 31302 53053 Immediste requiremert Callection canceled schnell lizter

View order data ( ™4 ): Opens the detailed view of the corresponding order.

Delete ( * ): Deletes the selected order.

You have the option to export the part items, contained in the detailed view, for all already
placed orders (orders with the status "Ordered", "Confirmed", "Cancelled" or "Completed")
as a file in Microsoft Excel format.

3.2 Header- and item-related data for WebParts orders

The creation of new orders and the editing and viewing of existing orders takes place in the
one screen in Mercedes-Benz WebParts. Different functions are available to you depending
on the respective activity, which you as the orderer are carrying out.

Before we go into these functions in greater detail, it is important that you are initially
familiar with the basic layout of a WebParts order and the information displayed in this
connection.

Mercedes-Benz WebParts 14




The detailed order view shows you all the data available in WebParts for an order and is
divided into three main parts.

FLLSISL LIPS LIS LIS LD L LPS LSS S LSS LSS SIS LSS SLDL LSS LD DD LS LSS PSS LSS LSS SIS LS PSS SIS LSS S

Order Select Parts Catalogue
i iy AN 3w | /3 StartEPC /& Import from EPC
Ordered | imier AG, HB TCASM DO (Teststr. 4711, 4711, Test) - 200-XX47001-01 (Defautty =]
from | : SRR = s T | /& StartBPC /& Import from BRC.
Ordered [ax Parts (Teststrafie 70000, 70000, Stuttgart) - C-Outlet DE16330579 ]

Your jobr number:l:l Order titlefname:l:l Customer note -
Order type:| Stock order : Delivery type: Delivery : -
onteraate ] Oternunber ] Dealer ote -

a ) Created: 17-Jan-2013 13:44:35 Created by C2DTESTE b) =1
s s SIS SIS IS SIS s LSS F ey LS F Frs
2  |=] [ ] [ [ [
List Base Prosnohion Net S Return E
]Inm Partno. Designation DG price discount discount [#] price Quantity [EUR] Offer value Note
[EUR]  [%] [EUR] [EUR]
X 1 A 1684202415 BREMSTRAEGER 20 89.98 0.00 0.00 89.93 179.96 1@
Xl A_000 420 8583 REPARATURSATZ 26 2506 0.00 0.00 2506 25.06 [ ]@
Xiia A 502 420 30 01 BRAKE PACKAGE 35  179.00 0.00 1500 15215 152.15 g:.—o;t-zu;ﬂg- 1@
Shopping Cart
35717
(NP) [EUR]
Delivery [EUR] * 3824
VAT [EUR] 75.13
c) Total price [EUR]  470.54

*Delivery cost per order according to our Terms and Conditions or separate
agreement
LSS LSS LSS L LSS LSS LSDL LSS LTSS LSS L LSS LTS LSS LLEL LSS LSS LSS LSS LTSS LSS DS

= The general order header data (a)
= Comments and notes on the order (b)

= List of all order item-related data (c)
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Order header data (a)

LSS LSS S LS LSS SIS LSS ST S LSS LSS LSS PSS SIS LSS SIS ST LSS LSS SLP LSS S SSSSSSSSLPSSSSSSSS
Order Select Parts Catalogus

e iy AN B |3 StartEPC 48 Import from EPC
Ordered = Y
lrom Daimler AG, HB MCASM DO (Teststr. 4711, 4711, Test) - 200-XX47001-01 (Default) Iz‘ .EE /& Start BRC £ Import from BPC
?D',"E'E“ Max Parts (Teststraile 70000, 70000, Stuttgart) - C-Outlet DE16330579 |
Your job numter:l:l Dr:ertitla-'nama:l:l Customer note o
Order type:| Stock order El Delivery type:| Delivery El -
ontergue ] ontermumber ] Destr ot -
a)  cremeo S m—= A | ) .

P LIPS T LTSS PP T LSS TP PE TS T TP EL LTS T L LS LT TP PP PP P PSSP LSS T P L L PSSP PSSP

Ordered from: Mercedes-Benz dealer (head office/branch) with which you wish to place
your order.

Ordered for: Display of which organisation the order is performed for.

Job number: Job ID, which can be freely defined by you. You can, for example, enter your in-
house order number here.

Title: Order title, which you wish to assign.
Order type: Order type, e.g. "Immediate requirement" or "Stock replenishment".
Delivery type: Delivery type, e.g. "Collection" or "Delivery" by courier.

Order date / Order number: Point in time of the order receipt at your Mercedes-Benz
dealer as well as the order number assigned by WebParts.

Created on/by: Point in time of the order creation as well as the user ID of the ordering
employee in your company.

Comments and notes on the order (b)

Customer note: Here you can enter the accompanying comments / information to be
communicated to your Mercedes-Benz dealer. Enter, for example, the vehicle identification
number (VIN) of the vehicle here, for which you wish to order genuine Mercedes-Benz parts
in order to repair this vehicle.

Dealer note: Order comment from your Mercedes-Benz dealer.
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Order item-related data (c)

L S S i O T U T T T T T T T T T T T T T

o = o] BRI o] o] o] o] [+ [+ o) ]
List Base Dot Net ar Return E
Item Part no. Designation DG price discount discount [%] price ‘Quantity [EUR] Offer value Note
[EUR] [l [EUR] [EUR]
Xl A 16842024 15 BREMSTRAEGER 20 89.98 0.00 0.00 89.98 179.96 [ 1@
X2 A_000 420 8583 REPARATURSATZ 26 2506 0.00 0.00 2506 25.06 [ ]@
25042011 -
3 [Asmmmu ] seacpackce 3 17 1500 215 e e [—
X A 502 420 30 01 BRAKE PACKAGE 179.00 0.00 1500 1521 D e L]
L ] L1
Shopping Cart .
(NP (EUR] 35717
Delivery [EUR]* 3824
VAT [EUR] 75.13
c) Total price [EUR] 47054

*Delivery cost per order according to our Terms and Conditions or separate
agreement
LSS LLLSSL LIS L LSS LIS LSS LIPS SIS LSS LSS LSS LSS LIS LIPS LSS LSS LSS TSI SSPSS LSS LSS LSS SSSSS LSS SS

Item: Consecutive numbering of order items.

Part number: Clear identification number of ordered part.
Designation: Designation of ordered part.

DG: The discount group assigned to the part.

List price: Indication of gross list price.

Base discount [%]: Discount rate based on product discount group.

Promotion discount [%]: Possible additional promotion discount. Clicking on the discount
shown, opens the corresponding promotion.

Net price: Net price per part after the deduction of all discounts.
Quantity: Quantity of ordered parts for the respective item.
Sum/item: Total net price for the quantity of ordered parts for the respective item.

Offer: Shows the corresponding promotion period for the items with promotion discount.
Clicking on the time period shown, opens the corresponding promotion.

Return value: Shows the set return value for remanufactured parts.

Note: Here you can enter comments / notes on the respective item. The VIN or
"Baumuster" (model type) used during the parts search in the external catalog is
automatically entered here if you specify this in the personal settings (see Chapter 7). This
facilitates the correct part identification in the event that something is unclear.

Availability: Indication of the availability of the corresponding part.
Sum LLP: Total for the gross list prices of all order items.
Shopping cart: Total of the net prices of all order items.

Delivery: Shows the delivery costs for the order. (Only visible if delivery costs are incurred.)
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VAT / Total price: Total price of the order based on the net prices of all order items, the
delivery costs, where applicable, and the incurred VAT amount.

3.3 Entering and Placing Orders

There are four different ways in WebParts for accessing the edit mode in order to enter all
the data required there for an order.

= Create a new (empty) order via the [ New order ] button in all order overviews.

= Edit a buffered order via the Edit order icon ( B) in the overview of all outstanding
orders.

= Generate an order by adding a promotion offer.

= Generate an order based on a WebParts order template.

Entering header data

First enter or complete the header data of your order. The mandatory fields "Ordered
from", "Order type" and "Delivery type" are automatically initialised with the standard
values selected by you where a new order is created. You can, however, change these -
similar to all other entry fields - as desired up to the final dispatch of the order.

PLLLIILPLSPL SIS LS PSS LSS LIS S LSS IFS LS LIPS ILL TIPS LS IS L LIPS SE PSS IS S LTS IFSPLFSSSESSIF LSS PSSPL SIS SSSIS

Order Select Parts Catalogue

iy e QTR 3= 2 StartEPC 28 Import from EPC
[”“'”E“ Daimler AG, HB TCASM DO (Teststr. 4711, 4711, Test) - 200-XX47001-01 (Defauty [« [
from 3 i . . Teat) - 200 ;! ) U= | /8 startBPC 23 Import from BPC

?D';'E'E[‘ [ Max Parts (TeststraRe 70000, 70000, Stuttgart) - C-Outlet DE18330579. |

Yourpbnumber | Oerfilgmamel | Cusfomernate

Order type:| Stock order E| Delivery type:| Delivery E| -
PELISLSTSIL LIS LSS PSS ELFELSLSILELSFLSTFLLST LIPS LTSS LS LLSSFELLTI LSS L FSLELSFLSTPELSSLILS LTSS SIS

The entries in the fields "Your job number" and "Order title/name" are voluntary and
serve mainly to facilitate the management of the orders your realise in Mercedes-Benz
WebParts. Enter, for example, your in-house job number here to create a reference between
a WebParts order and a concrete process in your company.

The completion of the field "Customer comments" is also voluntary. Use this field to
communicate additional comments or explanations on your order to your Mercedes-Benz
dealer. If your order relates to a concrete material requirement for a specific vehicle, and not
a stock replenishment, then we recommend that you enter the vehicle identification number
(VIN) here.

You can, at any time, save the current order status in the WebParts database via the [ Save ]
button. The "Created" date and your user ID are automatically added the first time you save
the order.
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Manually entering item-related data

The quickest way to enter an individual part item is to manually enter the corresponding part
number. Please enter the associated part number in the entry field at the end of the parts
list to add a new part to your order. Then confirm your entry via the "Enter" key on the
keyboard to add the part number.

A comparison with the central WebParts database takes place in order to check whether the
part numbers entered by you actually exist and to display, where required, the associated
price data.

This comparison automatically takes place after each entry if you have activated the
selection box "Refresh after each part number" in your personal WebParts settings. If this is
not the case, then you can initially enter an optional quantity of part items and subsequently
compare the entire entry with the WebParts database via the [ Refresh ] button.

PILF L LD EL DL PSSP LSS LSS IS LS FF LD F PSSP LSS SIS LSS SIS IS FF LD F P LS L LIS SIS LSS S PS S S FFLSFEL LSS SIS LSS PSS
Ordered from | 200-XX47001-01 - Daimler AG, HB [TCASM DO (Teststr. 4711, 4711, Test) (Standard) ¥

Order
PPLIPLLLLLLLL SIS LLLL LIS E PSS LS LTSS LLLEL LIS E P LT LS LTSS L LLLA LIS F L LT LS LT DTS LS LA LIS E LSS EL LTI
=] [+ = o= | | | L] = L] L
st page Promotion Het price Sum Hetus) m
fem Partno. Designation DG price discount discount [%] [EUF:] Quantity [EUR] Offer  value Hote
[EUR] %] K [EUR]
X & 221 421 0812 ERAKE DISC 30 14644 1500 0o 12447 243 94 [ 1 e
2 A 22042017 IR AL 20 140 1500 0.00 1 952 [+ ]
BOLT
Sum LLP [EUR] 304.0% Sum HP [EUR] 258 45
VAT [EUR] 43.11
Total price [EUR] 307.57
I ] =ave I HE cancel & Refresh

Enter the desired order quantity per item in the "Quantity" field and use, where required,
the entry field "Note" to communicate item-related comments or explanations to your
Mercedes-Benz dealer.

Delete ( ¥ ): Deletes the selected part item from the order.
[ Save ]: Saves all realised changes in the WebParts database.

[ Cancel ]: Rejects all realised changes since the last save process.

Adding item data from external catalogues

It is possible for you to conveniently add all the searched for parts to your WebParts order if
you used an external catalogue to identify the genuine Mercedes-Benz parts that you
require.

LSS SIS LSS LSS LSS SIS SIS DS
Order Select Parts Catalogus

i ey AP 3= | /3 StartEPC /& Import from EPC

Ordered
from T | /3 StartBPC & Import from BRC

Daimler AG, HB TCASH DO (Teststr. 4711, 4711, Test) - 200-XX47001-01 (Defauty [+

Eor,"era“ Max Parts (Teststralle 70000, 70000, Stuttgart) - C-Outlet. DE16330579 |

PLLPSSPLP DL PSS L LIPS LSS L LIS LSS PSSP LS E LSS PSS PLS S DL LS LS LSS SLL S SDPF ISP FS LSS LPL ISP LSS LSS S
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Click on the [ Import from EPC] / [ Import from BPC ] button to automatically add the
parts from your shopping list to your order.

If this automated service should temporarily not be available, you still have the option to
manually import the shopping list into WebParts.

PR ATV VTV VS S TV VT SV VT T SV STV VA VSV VSV T AV AV VY SV AV VSV VY SV AV AV SV SV Y AV AV OV SV SV A SV AV S AV Y AV SV T S VT SV T T S SV SV T S T S T SV

[ZF import list [Z] save as template Print & Refresh > Check order

LSS SLS LSS PSS LSS LSS LSS LSS PSSP ST SIS SSSSSSSSSSS

For this purpose, please click on the [ Import list ] button. Select the shopping list format
".xfr" in the subsequent dialogue and then select the EPC shopping list from the save path
on the hard drive of your computer.

Additional information on the part search with the external catalogues as well as the save
path of your shopping list can be found in the Chapters "Part Search in the Electronic Parts
Catalog (EPC)" and “Part search in bus parts catalog (BPC)”.

Placing orders

You can send the order to your Mercedes-Benz dealer if you have finished entering the
header data and order items. For this purpose, click on the [ Check order ] button of an
order in edit mode.

LSS LSS LSS LSS SS LSS LSS S SL PSS LSS SSSS

[Z# Import list [Z] Save as template [=h Print ) Refresh > Check order

AT S SV SV OV AV SV AV oV SV SV SV SV SV SV SV SV SV SV SV SV AV SV SV AV AV OV AV SV AV AV A OV oV VAV VSV AV A AV SV AV AV VA OV oV AV SV AV AV SV S AV OV oV OV SV 5V AV O AV OV SV SV SV SV AV S SV AV AV 5 5V OV 5V SV AV 5V oV 5V SV GV SV VY VAV VSV SV

All order data is again displayed in the subsequent dialogue for verification purposes. Click ‘
on the [ Send order ] button if the data is correct in order to place your order (special terms ‘
of use may, in this connection, have to be confirmed beforehand). ‘

QYT SV AV AV SV AV AV AV AV AV AV AV VAV AV AV AV AV AV AV AV SV AV VAV AV SV AV AV SV AV SV SV AV OV SV SV OV SV SV SV LV SV SV S SV AV A SV AV VSV AV OV SV AV SV AV AV SV AV SV AV AV SV SV SV SV S SV A SV SV AV SV AV VAV A AV AV AV AV AV AV AV A AV AV AT AV AV AT
E Return

CLS LSS LSS IS F LSS IS SSSSF LS LSS F SIS SS SIS LSS S F LS SIS F SIS SS SIS S SIS S F LSS SIS F SIS PSS SIS S LSS FSSS A

If you want to make further changes to your order, then click on the [ Return] button to
return to the edit mode.

3.4 Part-specific information

Via the part master data contained in WebParts, it is ensured that additional information or
notes, on the products entered by you, is/are displayed to you where you require such
supplementary information. If part-specific notes exist, then this can be recognised - for the
affected order item - via a red exclamation mark icon (@ ). The corresponding information
is displayed to you when you position your cursor over the icon.
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“SSSSSSSSSSSSSSSSSSSSSSSSSS SIS SSSSSSSSSSSSSSSSSSSSSSSS SIS LSS SIS S LSS SIS LSS SIS SSSLSSSSS IS
X (o onesiezs | L1
1 & 00083516 25 GLOWPLUG e | 000 000 0.00

WYV VLV VAV AV AV YV VY VAV VY VAV VS Y OV Y UV OV VY SV Y LV Y VY S VY IV Y Y UV SV VSV AV VAV LY VY SV AV VS VYV VAV VN YV VY VAV Y Y VAV VYV VY Y S Y Y Y VY Y V)

WebParts differentiates between simple notes, tyre information and those, which
accompany the display of alternative part numbers.

Simple notes
Simple notes are displayed in the case of the following:

= The entered part number is technically correct; it is, however, not contained in
WebParts.

= The entered part number has been replaced by a successor product, no current
price information could, however, be found for the new part.

= The entered part number is a hazardous good.
= The entered part number is a theft-relevant part.

Affected parts can basically be listed as WebParts order items. Please always take into
account the notes displayed in each case and contact, where necessary, your Mercedes-
Benz dealer. Deliveries of hazardous goods can, for example, entail higher delivery costs or
the ordering of theft-relevant parts may require separate proof of authorisation.

Tyre information

If the entered part number is for tyres, the designations of the tyres as per the EU Tyre
Labelling  Regulation 1222/2009 is shown to you in  the Note.
The following information is stated:

® Fuel efficiency class
e Wet grip class

® Rolling noise class
® Noise measurement

e Tyre classification

Replacement by successor products

Technical innovations, material improvements or standardisation can, with regard to the
lifecycle of a genuine Mercedes-Benz part, lead to the replacement of a part number by a
successor product. If a suitable successor part exists for a part number entered by you, then
this is displayed to you as an additional order item if the originally entered part is no longer
available.
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SSSSSSLSSSS SIS IS SIS SIS LSS SSSSSSSSSSSSSSSSSSSSSSSSS SIS AL SSSSSSSS LSS SIS S SIS SSSSSSS LSS SSS
X1 A 001 83516 98 SEALRNG (D) | 000 [ o] ]
X 2 | & 140987 07 45 | sEsLRMz (D 40 370 2000 0.00 286 296 [ |
VAT AV AV SVAV AV AV SV AV AV SV SV AV AV SV AV AV S SV AV AV S SV AV AV SV SV AV A SV SV AV S SV AV AV SV SV AV AV SV SV AV AV SV AV AV S SV AV AV A SV AV AV O SV AV AV SV SV AV SV SV AV AV SV SV AV AV SV SV AV A OV SV AV A SV SV AV AV SV SV A SV SV A Y SV S T

If the entered part number is still available, the order is performed in the usual manner.
Otherwise WebParts automatically performs the search for an available successor.

The quantity for the predecessor part is automatically set to "0" (zero). The entry in the item
list serves solely for information purposes. You can, where required, delete the entry at any
time from the list via the Delete icon ( X ). The successor part is listed, directly under the
predecessor part, with the standard quantity "1".

Genuine Mercedes-Benz remanufactured parts

Genuine Mercedes-Benz remanufactured parts are reconditioned parts, which satisfy the
same quality requirements as a new genuine Mercedes-Benz part and have the same
warranty. If remanufactured parts exist for the part numbers entered by you, then these are
displayed as an additional order item.

PLSSSSS PSS S PSS LSS LSS SIS S SIS LS SIS SIS S S SIS SF SIS PSS S PSS LSS S SIS SIS F LSS SIS LSS S S SIS S S S SIS

== o e e o o ] el e
(L iz Promaotion Het price Sum HE
em Partno. Designation DG price discount . o Guantity oOffer  value Hote
[EUR] o discount [%] [EUR] [EUR] [EUR]
X 1 A (026 545 85 32 SIITCH [0} I 16 80596 15.00 0ol 6ES.07 585.07
X 2 A (126 545 865 32 86 SWITCH D 18 959 1500 oo #sa0 [0 0.00 263,90 |

P LSS ST TS ST SIS TS TS TS TS T ST TS TS TS

The quantity of remanufactured items is set to "0" (zero) so that the new genuine part can
initially be ordered. If you want to order a remanufactured part instead of a new genuine
part, then you must accordingly change the "Quantity" fields. The quantity "0" (zero)
should then be entered for the genuine part and the corresponding quantity, e.g. "1", should
be entered in the case of the relevant remanufactured part. You can alternatively fully delete
the respective items from the list via the Delete icon ( X ).

The corresponding old part amount, which is reimbursed for you for a return delivery, is
displayed in the "Return value" column in the case of remanufactured parts. This amount is
not taken into account when calculating the total price and is settled separately.
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4 Part Search in Electronic Parts Catalog (EPC)

In addition to the direct entry of part numbers or the import of parts lists in Excel format,

you also have the option of searching for parts in the electronic parts catalog (EPC) in
WebParts.

Parts identified using the EPC can be conveniently added to WebParts orders. You can find
more detailed information, in this connection, in the Chapter "Placing and Managing Orders".

The EPC search can be started via the [ Start EPC ] button.

PLLLIILPLSPL SIS LS PSS LSS LIS S LSS IFS LS LIPS ILL TIPS LS IS L LIPS SE PSS IS S LTS IFSPLFSSSESSIF LSS PSSPL SIS SSSIS

Order Select Parts Catalogue

i i AT 3= | & startEPC & Import from EPC
Ordered (imier AG, HB TCASM DO (Teststr. 4711, 4711, Test) - 200-XX47001-01 (Defautty [=]
from L = Selil b lAnt s, 5 "= /& StatBPC 48 Import from BPC

?D',"E'E(‘ Max Parts (Teststralbe 70000, 70000, Stutigart) - C-Outlel DE18330579 |

LSS LSS LSS LSS LSS LSS LSS SIS LSS LSS LSS LD LSS LSS PSS S LIPS LSS S SIS LPSSSSSSSSSSSSS

The EPC is a Java application, which is executed outside your browser. A corresponding ‘
warning message is displayed to you the first time you call this application. Confirm in the ‘
message box that you want to execute the process and activate the option "Always trust ‘
content from this author" in order to prevent further queries. ‘

EPC - Mercedes-Benz & smart - wOO00001
File Options Functions Search What'sMew Tips and tricks  Help

Identification rumber |WOB | | = )f-l B y @ = & n @ g ] ‘ﬁ
MD mode ¥ Assortment class =
E]|
9 E P C B K
4 Preferences }Futgr}
aw
= = 4 — - y Dialog language: English hd
E =R l=L Hag Y TR |
b Content language: English -
‘Wirite protection Shopping list ‘DateﬂT\me - |Mo. |Dam‘.‘ |Item na. |Part nurmber |E51 ‘
2l -- Temporary shopping lisk -- o o]

‘ O T | s

You can access the EPC setting options via the F2 key of your keyboard. You can, where

required, change the language settings of the EPC user interface as well as the catalog data
here.

The precise save path for saving EPC shopping lists (e.g. "C:\WebParts\Shopping list.xfr")
on the hard drive of your computer can also be found in the setting options. The path is only
entered here for information purposes and can not be independently changed by you. Please
contact your Mercedes-Benz dealer if changes to the save path are necessary.
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Overview of the most important EPC areas and elements

Vehicle /component identification (a) EPC online help (top right)
Parts list (b) Exploded view / figure (c)
Shopping list overview (d) Shopping list items (e)

EPC - Mercedes-Benz & smart - wO000001

Fie Options Functions Search that's Mew Tips and tricks Help

Idetification umber [woB  ~ | p1i01614001 168 Bl a) |é @‘ W E 5}_' & B@ j \g

MDmode = 1.Car >  21I0I6E270CDI~ 211016 = 42 BRAKES = 030 FROMT WHEEL BRAKE =
—

b) EERLE B o QAo ~

‘Item.. ¥ | Part number |Designat\onﬂdescr\ptiun ‘Quant\ty 1234567 1/7  B42030000118|
™2 100 + A 004 420 87 20 TS BRAKE PAD oot = ﬂ
PARTS KIT, WITH WEAR SENSOR
() [431]WHEN SELLING BRAKE LININGS T
O 130 A 21142001 44 PROTECTIVE PLATE 001
FRONT LEFT
O 130 A 21142002 44 PROTECTIYE PLATE 001
FRONT RIGHT
| 140 A 000421 1371 BOLT 003 oo
COWER PAMEL ON STEERIMNG KMUCKLE
LEFT FRONT MéR12

,7‘ 140 0004211371 BOLT | 003 T N |
4 > -

av
—_ = 4 - -
d) 5 & M e) i& =) ij & | 3 [hopping et ransfer e =15
‘wirite protection | Shopping list | DateyTime <] | o, |pamage ... [emno,  [Part rumber |Es1 |Esz | Designation/description | Guantity |
Be R 3 140 A 000421 1371 BOLT -
COVER PLATE TO STEERING
KHUCKLE FRONT RIGHTME X1 2
2 100 A 004 420 87 20 T5 BRAKE PAD 2
i& FARTS KIT, WITH WEAR SENSOR J
g | 1]
i Market: Europe = Catalog: 5401 = |

The best results for part identification in the EPC can be achieved by carrying out a search
based on the vehicle identification number (VIN) of the vehicle to be repaired. You can
alternatively work with the "Product Class" and “Model Designation” and selection lists.

By entering the VIN, it is ensured that the precise as-built configuration of the vehicle is
taken into account when the parts are displayed. "Product class" and "Model Designation"
and are already initialised with default values.

Use the now visible selection lists of “Parts Groups” and "Subgroup" (where required, several
subgroups depending on the complexity) to find the desired genuine Mercedes-Benz parts.

EPC - Mercedes-Benz & smart - w000001

File Options Functions Search What's New  Tips and tricks  Help

Idertification umber [wDE  + | E110161A001188 =1 é @' @ E "_3:‘_' ! ﬂ @ g_ \g

MDmode ¥ L. Car ¥ 211016E270CDI ¥ 211016 =~ 42 BRAKES ™ 030 FROMT WHEEL BRAKE ~

B[ - ey
E &? |§| g Ck O\su/n -
045 REAR, WHEEL BRAKE
[teem... [Part number Designationjdescription 060 BRAKE BOOSTER 123456 7| 1/7 B42030000118
D64 HYDRALLIC LNIT
[~ 10 ADD34200183 CALIPER AR s —
PARTSET, LEET 145 FOOT GPERATED PARKING BRAKE .
[ 10 ADD34200283 CALIPER Ot I | — Brm (W)

SEPPPLDLS LSS P PS S PP DL PSSP LIPS BPF LS LL LS PSSP PFFLFF DL PSPPI P PESDPF DL LSS ISP PSP LIPS L PSS LSS
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The complete parts list (on the left) as well as the corresponding exploded views (on the
right) of the parts subgroup are displayed in the centre area on the lowest group level. We
recommend the use of illustrations in order to simplify part identification. For this purpose,
scroll through the different illustrations and reduce the quantity of parts shown on the left by
clicking on individual item numbers in the figure.

VAV AV AV AV AV AV VAV AV oV SV AV SV SV SV AV SV SV AV SV o AV AV AV AV SV 5V oV 5V oV AV AV SV AV SV AV SV SV AV SV AV SV 5V AV SV AV AV AV SV AV AV AV AV VAV AV SV SV 5V AV SV AV AV AV SV oV SV o AV AV AV AV SV 5V VAV AV AV AV SV 5V oV SV VAV AV AV AV 4V AV oV SV oV AV AV AV AV AV 4V VAV 4%
q —

N [=F <& B I QG OLew - =

= [ s ' 3

2 B % Y W IEl

| Tkern... | Part rumber | Desianationdescrition | Swantity |1 2 3,456 7 [3{7] p4z0s0000503

= 70 A 202 43000 14 COYER 001 T T
EXPANSION TAMK =+ CODE 806 CODE 807 =+ }

(1) [006, 016, 040] To Chassis: 4 989999

| 100 A 211431 01 62 COYER oot
BRAKE BOOSTER ASSEMBLY

L) J006, 016] To Chassis: A G83355 To D

O 410 A 20243000 14 COVER 001
EXPANSION TARK

L) J00B, 016, 040] To Chassis: A 939999 = w0 .
RV ATV VAV LV VAT AV VAV AV AV o VLV T AT AV o VAV V ATV AV AV AV T AV AV AV VAV A AV LV VAT AV A VAV VAV A VAV AV AT AV LV VAV AV SV VAV T AT AV A AV AVAV AV AV AV AV VAV AT AV AV AV AV AV oV VAV AV AT AV T AV VAV AT AV A AV GV VAT AV VAV AV o

480

GH) 80

Then activate the corresponding selection boxes in the parts list for the parts, which you
wish to order. The parts selected in this manner are automatically added to the temporary
EPC shopping list (bottom right).

SIS S LSS DL LSS LS LSS DS LSS LSS LS LSS ELSELSS LSS DL LSS S LIS E LSS LSS D LD LSS LSS LSS LSS LIS LIPS S LIS T SSS LSS

@] 100 aAzii4soez COVER "TT:;-T‘ T T 4§
= =
BRAKE BOOSTER ASSEMBLY \ - m .‘.\‘
() [006, 016] To Chassis: A 333335 To D [, PR L
=2 410 A 20243000 14 COVER i [~ = &
J EXPANSION TANK = &0 ‘\_é*.{ |
I \ , 8 gy B il -l
avw
5 A ] ; SRR AR L =3
= E = 5 |shopping list transfer fils )
Write pratection Shopping list |Date,iTime - Mo, Dam... | Ikem na. |Part number ‘ESI ‘ESZ |Des\gnationfdescription |Quant\ty Qhy o
= L ey 21 z 100 A 21143101 62 COVER 1
ERAKE BOOSTER ASSEMBLY
1 410 A 20243000 14 COVER 1

SPPPPL DL LSS PP S PP LL PSP LSPP LIPS EPPF LIPS DL PSPPI F PP LD PP L PP ISP PFFPPF DL PSPPI P PSP L LSS

When you have finished your parts search and all required parts are located in the shopping
list, then you can change back to WebParts and add the identified parts there to your order.
See Chapter "Placing and Managing Orders". ‘

Order Select Parts Catalogue
by Gy AETE=y /5 StartEPC £2 Import from EPC

Ordered
from TR=n (& StartBPC J& Import from BPC

Daimler AG, HB TCASM D0 (Teststr. 4711, 4711, Test) - 200-XX47001-01 (Defautt) [+

%’;‘E'E“' [ Max Parts (TeststrafGe 70000, 70000, Stuttgart) - C-Outlet DE16330579 |
LSS LLES LSS LSS LSS LLLSL LD LTSS L LTSS TSP LSS LSS LS LSS LSS LSS LSS LSS LSS PSS

[ZF Import list [Z] Save as template Print & Refresh * Check order

You can find additional information on working with the EPC in the online help and the EPC
FAQs, which can be accessed via the book icon (€ top right).
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5 Part search in Bus Parts catalog (BPC)

Analog to the part search in the electronic parts catalog (EPC) you can use the bus parts
catalog (BPC) for busses.

Parts identified using the BPC can be conveniently added to WebParts orders. You can find
more detailed information about this in the chapter "Placing and managing orders".

The BPC search can be started via the [ Open BPC ] button.

WAV AV A SV AV AV SV AV AV 5V O AV oV AV SV SV AV oV (V& oV V5V 5V O oV AV 5 VAV oV 5V oV oV AV LV O AV OV & VAV OV OV SV AV o O LV O 5V O OV SV AV VAV i L AV OV oV AV O VAV o V5 SV AV SV AV OV AV AV O AV 5V VAV AV oV AV AV VS S
Order Select Parts Catalogus

i i QPR @y (2 StartEPC & Import from EPC
Ordered (imier AG, HE TCASM DO (Teststr. 4711, 4711, Test) - 200-XX47001-01 (Defauft [=]
from 3 d £ . . Test) - 200 b b G| & startBPC /B Import from BPC

?D',"E'E(‘ Max Parts (Teststralbe 70000, 70000, Stutigart) - C-Outlel DE18330579 |

LSS ISS LSS SIS LSS SIS S LTSS SIS IS LSS LSS DS LTSS SIS SIS LSS SIS LSS DTS SS LSS DS SSSIS

Entry
1 2 3
OMNI 1) Input field for vehicle
Main selection Fart search Search SAR | EB. Settios H number
i —— 2) Input field for assembly
numbers
- ' 3) Input field for vehicle -
model designation
— g — . - o
-\ 4 4) Calling all assemblies

5 5) Calling all buses
6) Calling Et-Online, BR 300
7) Calling catalogue of the BR

E8200 »J\ 200
8) Calling catalogue of the

airfield buses

) o—ok
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Overview in BPC

1 2 3

W stoping skt 9 sench <JL ¥ v

2 Main celection |+ Catalogue of parts

Toserling
B T T T T
FIN: WEB626805013109302

2 3

PR LY
T EADLAPPBLIMNER: AR OSITION A, FLOs BLES
WSO

e l ¥t / OMNI

Navigation bar

Menu bar

Display of vehicle number
Product structure
[llustration

Display of VeDoc - texts
Spare parts list

Display spare parts list

Moving spare parts list

Hide /show the VeDoc-
texts

Call of the functions by
clicking on icons

All Symbols have tool tips.
If you point the mouse over
an icon, the tooltip with a
brief description of the
icon's function is opened.

Yellow highlighted item
numbers are valid
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Identification of spare parts
Learn about the basic features of BPC, here an example:
Your customer would like to order a head lamp left:
1) Calling up the catalogue
2) Enter in vehicle identification number (VIN or FIN is valid)

By entering the FIN/VIN the part search is qualified for your vehicle by using the
vehicle-datacard.

3) By clicking ,Catalogue or enter key you will enter the catalogue
4) Next step is to determine the right technical scope.
a. Choosing the main group
b. Choosing the group
¢. Choosing the technical scope
5) Now the picture and the parts list comes up
6) The parts list shows all spare parts on the picture:
a. Click the position number on the picture
b. The selected part is now highlighted red on the picture
¢. Inthe parts list the selected part is highlighted blue
7) Choosing the part
8) Click to add part to the shopping basket

=>» Part number for the head lamp left was selected and added to the shopping basket.

For some part numbers additional information is stored in the system:

Show vehicle datacard ( = ): Datacard information (Vedoc); Code-information (especially
Minibus)

Installation number (SAA/EB) ( 7 ): SAA- and installation number
Footnotes (ﬂ ): Footnotes

Replaced by ( =i ): Replaces by -/optional information

Data card filter ( ¥ ): Data card filter

Printing ( & ): Printing
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Shopping basket
Adding the parts to the shopping basket

3

i ais sudaction |2 Catlogue o pavts | W Shopeing basket P swarch € mack 3 et

I NEFYEWAE

v
«» &A £l

= | HEADLAMP BLTHER. AND.7052TIN LAMP, FRONT; BULBS
FIN: WEBEIBD0 13100303
10 5

® EURDD

B
¥
B

B

ST e

1% RETAIMING FRANE T 18

15109 BEAN LAT RIGHT, WITH LERS 200 RETAINING FRENE

il 2

Features within the shopping basket:

1 2 3 4 5
b M"Intr Le c.m:a[mh W hugping ;u: Prach € mck ¥ bed OMNI
Patra. v

LEFT COMALETE WITH HEADLANP AN TURN SIGUAL LANF

usHTG LT 1| Wake LT -]

I T

10 ordar b2 e g bkt 2y el Dol Management Satam, r..-.(Tu-. g o o o 3l o i i Scings.

[ Inorder o sapprass this waming in futuee, chasige ths ageion and ok Uplate

+ ind shopng baskai

Actrvd shapping baskets

G oiungadiest Travep ale fiber

Choose parts by clicking
the check box

Adding parts number to
shopping basket

Call up the shopping
basket

Display of chosen part
numbers

Input box for ES1 (spare-
key), necessary for adding
length /quantity

Input box for ES2 (spare-
key), necessary for adding
color foot notes

Delete parts from the basket
Add parts manually to basket

Sending the shopping basket
to BusDoc or your inhouse
DMS

Stored shopping baskets

Note for adding the shopping
list transfer file path for your
Dealer Management System
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Search features

Search on the main page with part number and part name / Search for installation / Search

for SAA

omnins 1)

AN seibdion Fart search e

e ke [T
Dageigtn

Retoed £ 10 £ Fram & s shown

DD DD DD DD DD

Open catalogue by choosing the model

Open search for spare parts
number or part name / for
installation number or SAA /

Input box part number /
installation number / SAA
number (using /)

Input box part name
Start search

Stop search

Display of search hits

Information about part usage

Search with part number and part name within catalog

1 2 3
"1 Muin smlactizn \ Cataagie of s | B shoprg barket 0 sawch € pack ) Mt I o;"l I 1 )
% T ouerm v 0 2 0

2«» A FExRvara
DAY, SLINES ARG POSITION LA, FRONT, LSS
[ ———-"y 2 )

Input box part number/name

Choose whether to search
for part number /name

Display of possible hits

Display of search hits with
picture and parts list

By using this search the first hit will be displayed with picture and parts list
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Search with part number and part name within catalog

i
thnasienn |2 Coogie o o 0 g bkt P searh| € Bk ) et 0MN| 1) Open SearCh on the
v navigation bar

2) Input box part number

. 2 3 4
/ /J/. 3) Input box part name
S TR 4) Display of vehicle type
6 7

i i [E3EDS0 0 5

it sswth e K

facrd 1o 2 from 2 wahoun

5) Start search

6) Stop search
7) Delete input boxes

8) Display of search hits

Click the part number to open the picture

BPC functions overview

Symbols on the navigation bar

Main selection ( ™win=eion ): Back to the main selection
Catalogue of parts ( [ assecins ): Parts catalogue
Shopping basket ( shosinob=sk=t ): Shows shopping basket
Search ( 2 swra ): Search in drawing- and part selection
Back ( < =s=« ): One step back

Next ( » nes: ): One step ahead

Symbols in the menu bar

Parts list right E Print m XSF-Feedback
= Parts list below Information on module =] Toggle between higher image
— quality
i Overview ¢ ) Display page, next - back b 14 Data card filter
A . ] .
L Jumps to the next, higher level BE Drawing sheets overview m VeDoc-texts on - off
EE
{{ ¥ Show module, next-back Ry Show parts of current drawing i ‘ Fast search
Ei Jump to BusDoc = Show data card ) &35 (3 Browse the search function of
= picture /parts list

Notes to the part

D Additional information on image
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Symbols in the parts list

ﬂ Search in parts list

ﬂ Additional information

Construction kit (SAA/1.No)

Construction kit (R-SAA)

Foot notes
Replacement parts, Available with

Theft - relevant data
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6 Benefit from Promotion Offers

You can view the currently ongoing sales campaigns of your Mercedes-Benz dealer at any
time in the WebParts offer module.

VAT AT AV A AV A T S S T AT AT A A AT A AT A AT AT AT AT AT AT AT AT AT I AT A AT AT AT AT AT AT AT AT AT SV TP S S S S B S D D P R PN N P O O S S R R R S

Orders Offers | Templates Settings.

WAV AV AV AV AV AV AV AV AV VAV AV VLV VLV L Y LV UV LV LV VOV SV OV UV SV SV VSV LV SV LV UV SV AV SV AV SV AV AV AV SV AV UV AV AV AV VAV SV AV AV AV AV AV AV AV SV AV SV AV SV AV LV AV VAV AV AV SV AV AV AV AV OV GV SV AV Y AN T A

WebParts offers are a good opportunity to combine the advantages of genuine Mercedes-
Benz parts with particularly favourable conditions. The offers are normally seasonal and
always for a limited period.

If new offers exist from your Mercedes-Benz dealer, then this is accordingly indicated to you
once you log into the system, and the application will start directly in the offer overview. It is
thus ensured that you always have an overview of the current offers and can realise
purchasing benefits for your company.

Information and function overview

You can view all currently ongoing sales campaigns in the offer overview. New offers, which
you have not yet viewed, are identified as such via a blue exclamation mark icon (@ )-

The displayed offers are, in general, valid in all branches of your Mercedes-Benz dealer. You
can already find additional promotion details here in the - where available - accompanying
flyer ( I~ ) in addition to the brief description and validity period of the respective offer.

NPSLALSSLLILIS LA LIS LSS L LI SALPPLSSPDL LIPS LIS LSSLAS SIS LIS SL LIS LA LIS LIPS L LIS S PP LSS DL SS IS
Current premotions

Here you will find promotions of your Mercedes-Benz partner

P ISIS LSS ST SIS SIS LSS IS SSS IS SIS IS SIS IS SIS SIS SIS LTSS LSS ST LSS TS LTSS SIS LSS SIS IS SIS IS SIS IS

Promotion Promotion text Promotion flyer Valid to
® Promo Waorkshop 3.0 Promote:xt 7-. WP Sprirter oot Rar 31, 2011
, Test Promation Test Mar 25, 2011

Display offer details ( =4): Opens the detailed view for the selected offer.

View promotion flyer ( = ): If an accompanying flyer exists for an offer, then you can view
this by clicking on the PDF icon. Please note that Adobe Reader must be installed on your
computer in order to be able to view PDF documents.
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Details on current promotions

You can view the detailed offer description as well as the products included in the sales
campaign and their prices in the detailed view.

WAV AV AV YV AV AV LV AV SV SV AV A SV SV AV AV SV AV A SV AV AV AV SV AV AV AV SV SV SV A VAV AV SV AV AV AV AV AV SV AV VAV VSV AV AV SV AV T A SV AV AV AV AV AV A VA AV AV S Y SV T AV AV T T T PV T T T P Y T T T T
Promotion Sprinter Validity period: 32541 - 524111 Order type: Stock order

I Orderect from | 200-¥¥47003-01 - Daimler AG, 7B ITCASM DO2 (Teststr. 4711-3, 4711, Test) v I

Any Partnumber...

Test Promation for Actros!

L) e Sprinter pdt

Designation Part no. List priceis Promotion discount Het price Ouantity
3 £,353 010 57 0280 9,486.20 ELUR 1567 % 7.999.99 EUR
2 A 906 (18 36 40 30BELR 9,08 % 280 ELR |
1 MO00000 000420 D83 EUR 49,48 % 050 EUR 1

Select all - Clear selection

€ Back to arder

Ordered from: Use this selection list if you want to already preselect a specific delivery
company in the case of adding offers to a new order.

[ Add to order ]: You can mark the offered products, which you wish to order, by activating
the corresponding selection boxes. You can enter the desired order quantity for each item
in the "Quantity" field. Then click on the [ Add to order] button in order to add the
selected offer items to your current order. WebParts will create a new order for you if no
order is currently being edited.

[ Return to order ]: You can return to the order, which is currently being edited, via this
button. The order overview is displayed to you if you are currently not editing an order.
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7 Working with order templates

You can create order templates in WebParts for genuine Mercedes-Benz parts, which you

require on a regular basis. Recurring orders for replenishing your stock can thus be realised
much more quickly and simply.

VAT A AT AV AV AV AV T S T T T A S A T ST AT AT I AT A AT AT AT AT AT AT AT AT AT AT T A AT AV AT AV S AV AT AV T P T P S R T AT T T

Orders Offers. I Templates | Settings

WAV AV AV AV AV AV AV AV AV SV AV SV SV AV AV AV AV AV AV AV AV AV SV AV GV AV SV OV VAV SV LV SV LV Y SV Y IV AV Y AV LV SV IV SV OV VNV AV S AV AV AV AV AV AV AV SV AV SV AV SV AV LV AV VAV AV AV SV AV AV AV AV OV GV SV AV Y AN T A

Information and function overview

After selecting the "Templates" module, you will initially see an overview of all the order
templates, which have been created for your company. You will see, amongst other things,

the name of the user, who created the template, in addition to a brief description and the
creation date.

WAV AV AV AV S SV AT AV S SV AV AV AV S SV AV AV SV SV SV AV AV OV SV AV AV SV SV AV AV S SV SV AV AV S SV AV AV A S SV SV AV S SV AV AV AV SV SV AV AV S SV AV AV SV S SV SV AV S OV SV AV AV SV SV AV AV S SV AV AV SV SV AT AV S SV AV S S T SV S T S
Overview

Qrganise and edit your templates for frequently recurring orders

LSS LS SIS SIS LSS LSS TSI SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS

Order number Created Created by Order type

Delivery type Hote
& [ X Oichange 202 Jul @, 2007 c2vtestu Stock order Collection
Jiok Stk July OF Jul 9, 2007 c2rwwhart Immediste requirement Collection
%’ B X Es-OFOMz24 Aug 13, 2007 c2ctestu Immediate requirement Collection TEST

Add to order (%): Click on the shopping cart icon to add all the items, which are contained
in the order template, to your current order. WebParts will create a new order for you if no
order is currently being edited. The quantity of parts to be ordered per item is, in this
connection, also added from the order template.

View/edit template ( F4): Opens the detailed view of the selected template. Select this
option if you want to edit the template or only want to add certain items from it to an order.

Delete ( * ): Deletes the selected order template.
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Detailed view of order templates

FAVAVAY AV AV VAV SV AV AV AV AV AV AV AV AV AV SV AV AV AV AV AV AV AV AV VAV AV AV AV AN AV AV AV AV AV SV AV AV AV A AV AV AV AV AV AV AV AV AV AV AV SV AV AV AV AV AN AV AV AV AV AV AV AV AV SVEY AV AV AV AV SV AV SV AV AV A VSV AVAY SV AV AV AV AV A SV AV AV AV AV AV 4V 4N
Edit template

Ordered from Daimler AG, HB TCASM DO (Teststr. 4711, 4711, Test) - 200-XX47001-01 (Defaul) [+ |
| “our job number. | E5-070124 [ orderttemame ] hole
Order type: | Stock order v Delivery type: [ Collection v
| [Z] Save changes | Prirt |
List Base Premaion Het S Return
tem Partno. Designation DG price discount discount [%] price Quantity [EUR] Promotion value Hote
[EUR] 1%l * [ER] [EUR]
x| 4004 42016 20 ISORAE: 3 3667 1500 ooo 3147 347 [
PAD
X1 |z 4000421 02 96 SHibt 20 248 1500 0.00 2.1 g44 [
Select all - Clear selection
| [Z] save changes | E Cancel |

You can edit an existing order template, e.g. add new part items or change quantities, in the ‘
detailed view. ‘

Tip: Enter a brief description of your template in the "Job number" field. This will make it
easier for you to identify the template in the overview list. You can subsequently enter your
in-house job number in the field when you add the template to an order.

Please enter the associated part number in the entry field at the end of the parts list to add a
new part to an order template. Then confirm your entry via the "Enter" key on the keyboard
to add the part number. The updated parts list now contains the new part as well as the
designation and price information stored in WebParts.

Delete ( ¥ ): Deletes the selected part item from the template.
[ Print ]: Creates a complete overview of the order template in PDF format.
[ Save ]: Saves all realised changes in the WebParts database.

[ Cancel ]: Rejects all realised changes since the last save process.

Furthermore, the detailed view serves for the selective addition of individual items to an
order. Select the products, which you want to order, by activating the corresponding
selection boxes, and change the order quantity - where required - in the "Quantity" field.

Then click on the [ Add to order ] button in order to add the selected items to your current
order. WebParts will create a new order for you if no order is currently being edited.
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Creating new order templates
WebParts offers you two different methods for creating new order templates.

The classic way to create an order template is via the [ New template ] button in the
"Templates" module. You then subsequently enter your item data as described in the
previous section.

Orders. Offers Templates Settings
Overview

P LSS PSS LS PSS LSS LSS LSS ST SIS SIS SIS S

VAV AV SV AV AV SV AV SV AV AV S SV A O VIV UV SV SV VU IV UV U VUV OV U AV A AV O AV A AV AV AV AV AV A AV AV AV AV SV AV AV GV A VAV AV VAV VAV VAV AV AV AV SV AV A VAV VY AV AV T A T T

You can alternatively create templates directly from the order screen. Please proceed as for
creating a new order and then click on the [ Save as template ] button in order to also
create an order template from the already entered data.

Order Select Parts Catalogue
PSS LLSS LSS LSS LSS LSS LSS LSS LSS S LSS LS LSS LSS S S LSS LSS S LSS LSS LSS PL LSS S LSS SIS

[ZF Import list [Z] Save as template Print & Refresh > Check order

P LSS LTSS LSS PSSP ST LSS LSS PSSP PSS SIS S EESSS LSS LSS
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8 Personal settings

You can manage your personal WebParts configuration in the "Settings" module.

L LESSSSLLS LSS TS LSS LSS LSS SS LSS S TS LSS S ST S LSS LSS ST
Orders Offers Templates I Settings
r LSS SIS SSSSS S SSSSSSSSSSSISSSSSSSSIPSSSSSLSSPSSSSSLSSSSSSSSLSSSSSSSSSLSSSSSSS S

You can select your personal default setting for the order and delivery types and specify
your preferred formats for the exporting or importing of parts lists here.

By activating the "Refresh after each part number" selection box, you ensure that an
automatic comparison is realised with the central WebParts database during the entry of the
individual order items (part numbers). You should only select this function if you have a
(sufficiently) high-speed Internet connection in your company.

With the "Send VIN / model type and display in Note field" selection box, you ensure
that the VIN that you used during the parts search in the EPC is transferred to the Note field.
You hereby facilitate the correct part identification for your dealer, where applicable.

Settings:
Organisation data and personal seffings

Orﬁmismiﬂll data

Orderer: [ Max Parls |

Street: | Testetrake 22 |

Posteode City. [Stuttart ]

E-mail aodress of customer ofganisation: | starcooperation rothmur i Com |

Personal settings

User-ID: [ C2DETEST |

E-mail address: [ |

Path and file name of the shopping list: [ CWebpars\Shoppinglist x1r

Default delivery type: | Collection

Detault import format | EPC Shopping List Format {.xfr) &
Detautt export format: | EPC Shopping List Format (xfrl s

Updste (price and avalsbiity) per part number W

Transmit WIN i model and show in notes: W

[Z] Save B Cancel

[ Save ]: Saves all realised changes in the WebParts database.
[ Reset ]: Rejects all realised changes since the last save process.

The user information displayed in the upper area is greyed out and can not be changed by
you. Please contact your Mercedes-Benz dealer if changes to this data are necessary.
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Benz WebParts is available to approved trade
thorised dealerships. If you are unsure that a
cifications are appropriate for your needs, please
dealer. To the extent permitted by law, Mercedes-
etwork will not be liable for any damage, loss or
brochure.

2nz.com.au/webparts
4 411 410, of 44 Lexia Place, Mulgrave, Victoria,

of Daimler AG, Stuttgart, Germany.



